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	Finding and Choosing Child Care 

	

	Choosing child care is one of the most important decisions your family will make. It is important to look at several different options. What is good for other children may not be the best for your child. You will need to compare price, hours, quality of program, and location of different child care options. Child care options include: 

· center-based child care 

· family child care 

· in-home child care 

· Before and after school child care. 

If possible, both parents should participate in the child care selection process. Your child should be present for at least some of the time while you observe and interview caregivers. 

When choosing child care you should: 

· Make a list of names, addresses, and phone numbers of child care providers in your area. 

· Research child care licensing regulations for your state. 

· Contact several providers and make an appointment to spend an hour or two with each. If possible, visit when children are present. 

· Meet with the directors and staff or caregiver to discuss your expectations. 

· Spend an hour or two observing active and quiet activities at all facilities you are seriously considering. 

· Review the licensing files, if possible. 

· Ask for references and check them. 

· Talk with other parents from the facilities. 

· Above all, trust your instincts and ask questions. 

What is center-based child care? 

Child care centers provide an organized group setting away from home. They may also be called preschools, nursery schools, or learning centers. Most centers take children 3 to 5 years of age who are toilet-trained. Some have infant or toddler nurseries for children younger than 3. 

Child care centers are licensed by the state. They must meet safety requirements and the center staff must have certain kinds of training. The states also have rules about the number of adults needed to take care of a certain number of children. Check your state's requirements for center-based infant and toddler care. 

Preschools and child care centers can be commercially owned or sponsored by a community organization such as a church or recreation center. Your employer may have an on-site child care center or a reimbursement account to help you save money to pay for child care. 

Advantages: 
· Usually has planned program of activities and greater choice of play materials. 

· Caregivers are usually trained and experienced in child development. 

· Licensing is required, ensuring minimum health, safety and enrollment standards. 

· Usually less expensive than in-home care. 

· Your child can play with other children. 

· Generally open 12 hours per day year-round with both full-and half-day schedules available (nursery schools usually open half-days and closed the same months as regular school). 

· Closures due to caregiver being ill are unlikely. 
· Staff is supervised. 

Disadvantages: 
· Your child may be less comfortable in a group setting and receive less attention than in an informal home environment. 

· Your child will be around more children and so will probably be sick more often. When your child is sick you will not be able to send him to the child care center. 

· You may need to agree to year-round day care even if you don't need it. 

· You may need to pay a registration fee. 

· The center hours and days may not be exactly what you need. 

· Staff turnover can be high so your child may not have a consistent caregiver. 

· This usually costs more than family child care. 

What is family child care? 

Family child care is done by providers who are licensed to care for children in their home. The caregiver is often a mother with her own small children. Family child care providers are licensed by the state. The states also have rules about the number of adults needed to take care of a certain number of children. Generally, a child care home should not have more than 6 children per adult caregiver, including the caregiver's own children. No caregiver working alone should care for more than 2 children who are under 2 years of age. 

Advantages: 
· Provides home-like environment (very important for infants and toddlers). 

· Greater flexibility regarding ages and hours of operation. 

· May be licensed by the state, ensuring minimum health, safety, and enrollment standards. 

· May cost less than center-based care. 

· Your child is in a smaller group of children which will allow more individual attention and less exposure to illness. 

· May have more flexible hours than center-based care. 

Disadvantages: 
· The caregiver will not always be available (illness, vacation). 

· The caregiver may stop providing services without much notice. 

· The caregiver may not have appropriate training or experience. 

· The caregiver may not be able to offer all options provided by center-based care. 

· The caregiver is not supervised directly and may not be licensed. 

What is in-home child care? 

In-home care means hiring someone to care for your infant or young toddler in your own home. Your child will be in a familiar place and get lots of personal attention. The caregiver may be a friend, neighbor, relative, or professional nanny. You can hire someone for half-day, all-day, or before or after school. If you hire the person through an agency, a background check should have already been done. Some states have resources that allow you to do background checks. 

Advantages: 
· Care in a familiar place. This is very important for infants and toddlers. 

· Your child should receive enough personal attention. 

· May be the most choice for 3 or more children. 

· Your child can be cared for when sick. 

· There is less exposure to illness from other children. 

Disadvantages: 
· Relatively hard to find a caregiver. 

· May be the most costly choice for 1 or 2 children. 
· You are responsible for all fees, taxes, social security, and sometimes benefits of the caregiver. 

· The caregiver may not always be available (illness, vacation), and turnover may be high. 

· Your child may not get the stimulation of other children. 

· The caregiver may not have appropriate training or experience. It may be hard to change caregivers if it is a relative or friend. 

What is before- and after-school child care? 

Before and after child care is generally available for children 6 to 12 years of age. This type of child care is usually connected with a day care center, school, or community agency, but may be provided in a home setting. Programs offer age-appropriate activities in the hours before and after school. Care is also provided holidays, school breaks, and vacations. Arrangements tend to be flexible and based on family needs. 

Where do I find information about child care in my area? 

You can find information about child care options from: 

· State Department of Social Services, Human Services, or Health (list of licensed day care homes) 

· United Way (information and referral services) 

· YMCA/YWCA 

· Religious organizations 

· Child development departments of local colleges 

· School counselor (before and after school care) 

· Your employer 

· Telephone book ("Child Care, Camps, Nanny Services, Schools - Preschool") 

· Junior League 

· PTA 

· Local child care council 

· Pediatrician 

· Newspaper/bulletin board ads 

· Word-of-mouth (friends, relatives, other parents). 

For child care standards see:
National Resource Center for Health and Safety in Child Care       Web site: http://nrc.uchsc.edu/                  

National Association of Education for Young Children         Web site: http://naeyc.org
National Association for Family Child Care      Web site: http://nafcc.org
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QUESTIONS TO ASK:
CENTER BASED, FAMILY AND IN HOME CHILD CARE   (infant – 6 years)
Not all questions apply to all Child Care Facilities.
Ask the Child Care Provider: 

· Is the child care center licensed? Is the licensing permit current? 

· What are the tuition payments? When are they due? 

· What are the hours? Holiday and vacation schedule? 

· Is an initial registration fee required? What are admission requirements? 

· Are there extra charges for such things as snacks, meals, transportation, or late pick-up? 

· Are fees reduced if more than one child enrolls? 

· Are deductions offered for periods of absence? 

· Is financial assistance available? 

· Is safe transportation provided? 

· What is the caregiver to child ratio? Federal guidelines for centers suggest no more than 1:3 for infants; 1:4 for toddlers; 1:8 for children aged 3 to 6. 
· Can you tell me more about your background and experience?

· What are some reasons you enjoy taking care of children? Do you have children of your own? 

· How will my child be transported if you leave the house? Do I need to provide a car seat? 

· What are your expectations regarding length of commitment? 

· Do you smoke? Do you have any health problems? 

· Are you trained in first aid and CPR for children? 

· What kinds of activities might you plan for my child? 

· What are your views on discipline? Meals? Television? Computers? Video Games? Playmates? 

· What would you do if ____? (Give examples relevant to your situation: medical and personal emergencies, common problems with child.) 

· Can you give me several references? 

· May I have a tour of your home? 

· What other extra charges might I expect to pay? 

· What questions do you have for me? 
· What are your expectations regarding length of commitment?
Observe or Ask About: 

Does the center have: 

· carpeting, pads, and drapery to absorb extraneous noise? 

· Child-sized furniture? 

· A cheerful, colorful atmosphere? 

· Ample developmental and age appropriate toys and art materials? 

· Plenty of indoor and outdoor space? 

· Special areas for quiet and active play? 

· Smoke detectors and fire extinguishers? Regular fire drills? Alternate exits? 
· Safe, creative outdoor play equipment? 

· A quiet place for homework? 

· Places to practice extracurricular skills (sports, music, dance)? 

· A place to display children's work? 
Staff
Does the staff: 

· Genuinely seem to enjoy cuddling, holding, and talking to my baby? 

· Seem cheerful, warm, and affectionate? 

· Welcome my questions and suggestions? 

· Share my childrearing philosophy? 

· Take time to share my child's experiences with me? 

· Really listen and talk to the children? 

· Have low turnover? 

· Sensitively handle feelings of fear, shyness, upset, and anger? 

· Respect each child's unique background and interests? 

· Guide rather than direct behavior? 

· Kneel or sit at child's eye level? 

· Spend individual time with each child? 

· Actively play with children, indoors and out? 

· Emphasize children's strengths and accomplishments? 

· Handle discipline positively? 

· Establish and consistently maintain limits? 
· Hold regular Parent/Teacher conferences?
Program
Does the program: 

· Balance active, physical activities with quiet, restful ones? 

· Provide ample rest and nap times? 

· Prohibit play that could quickly get out of hand? 

· Encourage children to express themselves? 

· Patiently encourage toddlers to solve some problems on their own? 

· Provide ample opportunities for children to feel good about themselves? 

· Help children deal with feelings constructively? 

· Provide security through a well-defined, predictable schedule of daily activities? 

· Balance structured and unstructured activities? 

· Design graduated goals for each child? 

· Encourage language development? 
· Balance active, physical activities with quiet, restful ones?

· Provide ample rest and nap times?

· Show children how to help themselves as much as possible?

· Allow children to pursue some activities without being disturbed by others?

· Provide plenty of time for children to complete their projects?

· Foster curiosity through opportunities to see new things and try out new ideas?

· Provide plenty of “Hands on” learning experiences?

· Balance structured and unstructured activities?

· Develop a sense of satisfaction over completing a task or thinking something through?

· Design step by step goals for each child?

· Plan field trips or invite special visitors?

· Furnish an environment rich with science materials, books, building equipment, musical instruments, toy and art materials, props for dramatic play, natural materials like sand, water, and clay?
Health and Safety
· Are important phone numbers posted near the phone? (Examples include police, fire, poison control center, hospital, children's healthcare providers, and ambulance.) 

· Are there first aid kits, smoke detectors, and fire extinguishers on the premises? 

· Does the staff always know how to get in touch with both parents? 

· Does my child receive constant supervision, indoors and out? 

· Is my baby checked often when in a crib or playpen? 

· Is all baby equipment strong, stable, and in good repair? 

· Are the crib slats no more than 2 and 3/8 inches apart? Does the crib have protective bumper pads? Does the mattress firmly about the side of the crib? 

· Does the center have separate cribs and crib sheets for each infant? 

· Do strollers or infant seats have safety harnesses? 

· Are the crib and playpen free of toys that could be used to climb out? 

· Can all doors inside the center be opened from the outside at all times? 

· Are the outside doors and windows locked? 

· Do strong screens or metal bars cover the windows? (especially important above ground level) 

· Do all glass doors have decals? 

· Are the rooms well ventilated and comfortable year-round? 

· Are the bathroom facilities clean and easily accessible to children? 

· Are latched safety gates placed at the top and/or bottom of stairways? 

· Are stairways and walkways free from clutter? Are floors free from spills, slippery surfaces, or small throw rugs? 

· Are small, sharp, or otherwise dangerous items out of reach or locked in a cupboard, drawer, or cabinet? (Examples include pins, thumbtacks, paper clips, matches, lighters, knives, plastic bags, scissors, guns, razor blades, glassware, and working appliances.) 

· Are poisonous items stored out of reach or locked in cupboards, drawers, or cabinets? (Examples include cleaning products, polish, bleach, medicines, cosmetics, perfumes, aerosol cans, and first aid supplies.) 

· Are the center and yard free from poisonous plants? 

· Is my child kept away from dangerous places like the stove or hot water faucets? 

· Do all electrical sockets have protective covers? 

· Has attention been paid to objects that could be pulled or knocked over? (Examples include tablecloths, electrical cords, lamps, furniture.) 

· Are toys safe, clean, and in good repair? 

· Are play surfaces, indoors and out, softened with carpeting or wood chips? 

· Do children get a daily dose of fresh air and sunshine, weather permitting? 

· Do children seem safe with one another? 

· Is the outdoor area fenced and free of hazards? 

· Is the play equipment safe and appropriate for my child's level of development? 

· What is the procedure for medical emergencies? 

· What are the policies regarding illness? (For example, are parents contacted if another child has a contagious disease? Does the caregiver have a substitute in case she gets sick?) 

· Does the center keep records of children's special medical needs? 

· Is the staff trained in early childhood education, CPR and first aid? 
· Have furniture and other household objects with sharp corners been padded or removed?

· Is your child safe around pets? Are pet dishes out of reach?

· Do all glass doors have decals?

· Are the rooms well ventilated and comfortable year-round?

· Are the bathroom facilities clean and easily accessible to children?

· Is a physician on call? Are medical records maintained?
· Do children seem safe with one another?
Meals
· Are meals served or do parents provide food? 

· Are healthy snacks served mid-morning and mid-afternoon? 

· Are menus varied and posted for my review? 

· Is the staff aware of my baby's food requirements and feeding schedule? 

· Are children allowed to leave food on their plates? (They should never be forced to eat.) 

· Who plans the menus (dietitian or other staff)? 

· Is the kitchen clean? 
· Does the caregiver serve food I want my child to eat?


Child Care: How to Help Your Child Adjust 

Attending day care for the first time can be very upsetting for your child and maybe even for you. The security of familiar surroundings is left behind, and replaced by new faces and new activities. Some children may take longer than others to adjust. 

The following tips can help you and your child adapt positively to the child care experience: 

Infant/Toddler (0 to 3 years) 

· Let your baby get used to being with other people. Spend time visiting with your friends as well as other places children and adults are likely to be. 

· Get your child used to someone else taking care of him for short periods of time while you are still nearby. 

· Next, leave your home for short periods of time. Gradually build up to the amount of time you will be gone during a typical day. 

· If child care will be provided outside the home, visit ahead of time with your child. Help your child feel comfortable. When your child starts child care, give your little one a familiar toy or object to take along for security. Stay with your child part or all of the first day or so 

Preschool age (3 to 6 years) 

· Get to know the facility and caregiver(s) before your child starts the program. This helps you answer your child's questions and lessens last-minute "surprises." 

· Visit the home or center with your child before enrollment. Let your child become acquainted with the new environment by observing and then participating at his or her own pace. 

· You and your child might select a photograph of family members or pets to tuck into a pocket while at child care. 

· Your child may wish to take along a favorite toy or stuffed animal for comfort. 

· Tell your child where you will be and what you will be doing while your child is busy in day care. 

· Let your child know who will pick him up and when. This reduces your child's fears about being abandoned. 

· Act secure and confident even if you feel apprehensive. Your appearance of calm is contagious, and will help reassure your child. 

· At the day care home or center, always say goodbye to your child. Do not try to sneak away while your child is preoccupied. Your child will learn not to trust you if you do. Make your good-byes short, cheerful, and visible. 

· Expect tears initially. It is natural for your child to burst into tears when you leave or return. 

· Talk to your child's caregiver about how you can both help your child adjust. 

· Allow plenty of time for your child to adapt to the new rhythms and routines. If your child continues to be unhappy after a month or so, you may need to consider other child care or job alternatives. 

· Read books together about other children's experiences at child care or nursery school. This can uncover unspoken feelings and expectations and help your child prepare. 

· Each day, ask your child about his day, and talk about high points as well as anxieties. 

· Try not to make too big a fuss over your child's first day. Accept it as a planned, natural part of your family's life. 

· Even after being involved in child care or preschool for a while, children sometimes resist going. A small change in the daily routine may help. For example, in two-parent families have the other parent accompany your child or plan a special treat upon return or at the end of the week. If problems continue, talk to the caregiver(s). 

· Check on the quality of care provided by making unscheduled visits from time to time. 
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Child Care: Preventing Problems and Watching for Abusive Providers 

How can I help prevent problems? 

Most child care providers are loving, trustworthy people. There are a few, however, who are unfit to care for children. To help prevent problems and make sure that children are safe: 

· Find out who will be watching your child if the regular caregiver must be away. 

· Make unannounced visits at different times of the day. 

· Make sure that the facility is licensed by the department of social services, human services, or health. (This does not guarantee a safe environment.) 

· Check whether the home or center has had any complaints. 

· Always check your caregiver's references. 

· Get to know other parents who have children enrolled and ask them about their experiences. 

· Make sure that all caregivers have gone through a background check. 

· Ask if caregivers have been trained in how to recognize and prevent child abuse. 

· Make sure that caregivers can be seen by others at all times so a child is never alone with just one caregiver. 

What are the warning signs? 

Watch for these behaviors that might be signs that a caregiver may abuse a child: 

· not being willing to provide the names and numbers of other parents who have children enrolled 

· not welcoming your unannounced visits 

· yelling or screaming at children 

· grabbing or jerking children 

· not letting a child speak or make choices about what they want to do or what materials they want to use 

· using the same discipline technique with every child and in every situation 

· standing apart from the children and watching rather than interacting with them 

· relating poorly to adults and preferring the company of children 

· showing no respect for children's rights to privacy or insisting on hugging, touching, or holding a child when the child clearly does not want this type of contact 

· Buying gifts or giving money to a child for no apparent reason. 

You may not always be able to detect potential problems before enrolling your child. Do not jump to conclusions, but do pay attention to your child. Notice if your child is behaving differently. Watch for these signs in your child: 

· Sudden dislike of or not wanting to go to caregiver. 

· Being unusually interested in things of a sexual nature, acting sexual, or drawing sexual themes. 

· Suddenly not wanting to show or receive affection. 

· Sudden sleep problems (nightmares, fear of dark or being alone). 

· Acting much younger than their age (bedwetting, thumb sucking, and clinginess). 

· Unusually nervous or aggressive behavior. 

· Bruises, swollen areas, cuts, or other marks. 

· Injuries that the child or caregiver cannot explain. 

· Anything your child says about physically or sexually abusive or inappropriate behavior. 

If you suspect a problem, report your suspicions to your local department of social or human services (protective services division or child protection team). You may remain anonymous or ask that your name not be mentioned. 
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HOME DAYCARE ORGANIZATIONS (Colorado)
For Local Referrals:
Kim Walker (303-466-0600
Tami Goodman 303-460-9490
Judy Eggleston  303-469-5596
                                            Chris Hawkins 303-425-0577
Corra.org

Metro Denver Childcare Resources & Referral:

Child Care in Colorado  1-877-338- CARE (2273)

Child Care for special needs:

1-877-338-CARE (2273)

Or

Early Childhood Connections  1-888-777-4041
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